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◊ ◊ ◊ ◊ 

8:30 to 9:00  Registration 
 
9:00 to 9:10  Welcome and housekeeping matters 

Samuel Podberesky, Assistant General Counsel for Aviation Enforcement and 
Proceedings 

 
9:10 to 9:15  Introduction of DOT Acting General Counsel 

Samuel Podberesky, Assistant General Counsel for Aviation Enforcement and 
Proceedings 

 
9:15 to 9:25  Introductory Remarks 

Kathryn B. Thomson, DOT Acting General Counsel  
 
9:25 to 9:35 Civil Rights Branch Operations Overview 

Livaughn Chapman, Chief, Civil Rights Compliance Branch, Aviation 
Enforcement Office 

 
9:35 to 9:40 Introduction of Presentation Team on Web Site and Kiosk Accessibility  

Samuel Podberesky, Assistant General Counsel for Aviation Enforcement and 
Proceedings 

 
9:40 to 10:00  Airline Web Site Accessibility Requirements Overview 
      Kathleen Blank Riether, Senior Attorney, Aviation Enforcement Office 
 
10:00 to 10:15 Q&A 
 
10:15 to 10:30 WCAG 2.0, Level AA – Enhanced Web Site Accessibility for Passengers with 

Visual, Auditory, Tactile, and Cognitive Disabilities   
    Bruce Bailey, Accessibility Information Technology Specialist,  
      U.S. Access Board  
 
10:30 to 10:40 Q&A 
 
10:40 to 10:55 BREAK 
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10:55 to 11:15  Ticket Agents and Accommodations for Passengers with Disabilities: DOT 
and DOJ’s Role  

Sally Conway, Deputy Chief, Disability Civil Rights Section, Civil Rights 
Division, U.S. Department of Justice 
Kathleen Blank Riether, Senior Attorney, Aviation Enforcement Office 
 

11:15 to 11:25 Q&A 
 
11:25 to 11:45 Airport Kiosk Accessibility Requirements Overview 
      Kathleen Blank Riether, Senior Attorney, Aviation Enforcement Office 
 
11:45 to 12:00 Q&A 
 
12:00 to 12:15 Kiosk Accessibility - Enhanced Accessibility for Passengers with Visual, 

Auditory, Mobility, Tactile, and Cognitive Disabilities 
Marsha Mazz – Director, Office of Technical and Information Services, U.S. 
Access Board 

 
12:15 to 12:25 Q&A 
 
12:20 to 12:35 Shared-Use Kiosk Accessibility – FAA’s Role 

Supriya Raman – Manager, Airport Disability Compliance Program, Office of 
Civil Rights, Federal Aviation Administration (INVITED) 

 
12:35 to 12:45 Q&A 
 
12:45 to 2:15  Lunch 

 
2:15 to 2:20  Introduction of Presentation Team on Seat-Strapping  

Samuel Podberesky, Assistant General Counsel for Aviation Enforcement and 
Proceedings 

 
2:20 to 2:40 Seat-strapping Wheelchair Stowage Rule – History and Requirements 

Overview 
 Amna Arshad, Senior Attorney, Aviation Enforcement Office 
 
2:40 to 2:55 Airline Implementation of Seat-strapping Stowage – A Safety Perspective 

Nancy L. Claussen - Air Transportation Division, Federal Aviation 
Administration (INVITED) 

 
2:55 to 3:10  Q&A 
 
3:10 to 3:20  Closing Remarks 

Samuel Podberesky, Assistant General Counsel for Aviation Enforcement and 
Proceedings    


