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	Popular Title: Airline Psgr. Protections III

	RIN 2105-AE11

	Stage: SNPRM

	Previous Stage: NPRM: Publication Date 12/08/2008; Comment Period End 02/06/2009. NPRM Extension of Comment Period: Publication date 02/06/2009; Extension of Comment Period End 03/09/2009.

	Abstract: This rulemaking would address the following issues: (1) whether the Department should require a marketing carrier to provide assistance to its code-share partner when a flight operated by the code-share partner experiences a lengthy tarmac delay; (2) whether the Department should enhance disclosure requirements on code-share operations, including requiring on-time performance data, reporting of certain data code-share operations, and codifying the statutory amendment of 49 U.S.C. 41712(c) regarding website schedule disclosure of code-share operations; (3) whether the Department should expand the on-time performance "reporting carrier" pool to include smaller carriers; (4) whether the Department should require travel agents to adopt minimum customer service standards in relation to the sale of air transportation; (5) whether the Department should require ticket agents to disclose the carriers whose tickets they sell or do not sell and information regarding any incentive payments they receive in connection with the sale of air transportation; (6) whether the Department should require ticket agents to disclose any preferential display of individual fares or carriers in the ticket agent’s internet displays; (7) whether the Department should require additional or special disclosures regarding certain substantial fees, e.g., oversize or overweight baggage fees; (8) whether the Department should prohibit post-purchase price increase for all services and products not purchased with the ticket or whether it is sufficient to prohibit post-purchase prices increases for baggage charges that traditionally have been included in the ticket price; and (9) whether the Department should require that ancillary fees be displayed through all sale channels.   These proposals fulfill a commitment made in the final rule on enhancing airline passenger protections (74 FR 68983) to further address concerns about hidden and deceptive fees, tackle the recommendations received from the Future of Aviation Advisory Committee concerning airline passenger protection, provide interested parties another opportunity to comment on price increases for optional services which passengers purchase after they buy tickets as relatively few comments were received, and address other consumer air travel problems.

	Effects:
	 
	Regulatory Flexibility Act




	Prompting action: None

		Legal Deadline: None
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	To OST 
	08/30/2011 
	07/17/2012 
	 

	To OMB 
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	OMB Clearance 
	12/30/2011 
	11/20/2012 
	 

	Publication Date 
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	Awaiting development of additional data
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