DOT Animal Incident Report – August 2011 - Redacted


Incident 1

Carrier:


Alaska Airlines

Flight:


163 (Sitka, AK to Anchorage, AK)

Date of incident:
August 20, 2011

Time of incident:
Approximately 2:00 P.M. Alaska Time

Description of animal (including name):  A two-year-old, male Boxer.

Narrative description of incident:  A passenger was shipping his sick dog, to the Pet Hospital in Anchorage.  Upon opening the cargo door the Anchorage ramp agents discovered the deceased dog inside its kennel.  The passenger was contacted and a representative from Pet Emergency picked up the dog’s remains.

Narrative description of the cause of the incident:  A two-year-old, male boxer passed away sometime during the flight from Sitka, Alaska to Anchorage, Alaska.  The pet was sick and being transported to the Animal Hospital for possible rat poisoning treatment.  There is no evidence to suggest that the airline’s handling contributed to the animal’s death.   

Narrative description of any corrective action taken in response to the incident:

No action required.  

No photographs available

Troy Rimmelspacher, Alaska Airlines, Manager, Baggage Services, (877) 815-8253

Troy.Rimmelspacher@alaskaair.com
Incident 2

Carrier:


Alaska Airlines

Flight:


72 (Juneau, AK to Seattle, WA)

Date of incident:
August 18, 2011

Time of incident:
Approximately 11:30 A.M. Pacific Time

Description of animal (including name):  A seven-year-old, female Siberian husky.

Narrative description of incident:  Upon opening the cargo door the Seattle ramp agents discovered a dog inside its kennel, tipped on its side, with its front paws bleeding.  It appeared that the dog was trying to escape the kennel by digging at the kennel door with its paws.  The passenger was contacted and made aware that the kennel had shifted during flight, found on its side and that her dog’s paws were bloody, she was given water to clean the dog’s paws before leaving the airport.

Narrative description of the cause of the incident:  A seven-year-old, female Siberian husky had injuries to her front paws from attempting to dig out of its kennel.  The kennel had also shifted in flight and was found on its side. 

Narrative description of any corrective action taken in response to the incident:

No action required.  

No photographs available

Troy Rimmelspacher, Alaska Airlines, Manager, Baggage Services, (877) 815-8253

Troy.Rimmelspacher@alaskaair.com
