LIVE ANIMAL INCIDENT REPORT (Redacted)
	Cargo Incident Report 
	

	Type:
	Injured Dog

	Date of Incident:
	December 17, 2010

	Location:
	Detroit, MI

	Routing:
	Dallas, Texas – Detroit, MI – Albany, NY– Delta Flight 3303

	AWB:
	006-43480102

	Description of Animal:
	Spaniel Mix, apprx 5 years old, named Molly

	Description of Incident:
	Delta accepted a 5-year-old Spaniel Mix, named Molly, for transport from Texas via Michigan to New York on Friday, December 17, 2010.  Molly was loaded on DL3303, which departed Dallas-Fort Worth at 1240.  This flight also made a scheduled stop at Detroit, arriving approximately fifteen minutes early.  During the stopover, DL ramp agents observed blood on the side of Molly’s container.  She was immediately delivered to the cargo transfer area.  A local kenneling facility was contacted, along with the animal’s owners.  Molly underwent a thorough examination and her container was washed and disinfected.  Once the exam was complete, we were advised she was capable of continuing her journey to Albany since no serious injuries were found.  Molly was returned to the Detroit cargo facility where she then departed on DL3066 to be reunited with her owners.  Local temperatures at Dallas-Fort Worth and Detroit was 43F and 26F, respectively.

	Cause of the Incident:
	The Detroit cargo agents advised Molly appeared distressed and was seen clawing at the inside of her container.  Examiners from the local kenneling facility believed the blood on the side of the container was from Molly’s nose resulting in a self-inflicted injury..

	Corrective Action Taken:
	 None warranted.

	Prepared by:
	Cyndi Brown

Operations Specialist

	Filed on behalf of DL by:
	Cyndi Brown


LIVE ANIMAL INCIDENT REPORT (Redacted)

	Cargo Incident Report 
	

	Type:
	Deceased Cat

	Date of Incident:
	December 21, 2010

	Location:
	Johannesburg, South Africa

	Routing:
	Phoenix, AZ – Atlanta, GA – Johannesburg, S.A.

	AWB:
	006-71368695

	Description of Animal:
	Feline, Sphinx apprx 10yrs old, named “Ra”

	Description of Incident:
	Delta Cargo accepted a 10 year old male Sphinx feline named “Ra”, for transport from Arizona via Georgia to South Africa, on Monday, December 20, 2010.  All permits and documents needed to export Ra to South Africa were reviewed and adhered to the kennel.  DL1546 departed Phoenix, on-time at 1152 and Ra arrived at the transient station in Atlanta at 1705.  Given the duration of Ra’s next flight segment, his owner requested we overnight Ra.  Once the feline arrived in Atlanta from Phoenix, ramp handlers mistakenly transferred him on to DL200 bound for South Africa.  On December 21st, we received notification from our Johannesburg facility that Ra was unfortunately deceased on arrival.  The aircraft heating and ventilation system for DL200 showed no record of any malfunctions.  Temperatures at Phoenix, Atlanta and Johannesburg were 66F, 48F and 64F, respectively.

	Cause of the Incident:
	At the time of filing this report, Delta have not received the formal necropsy from the South Africa veterinarian.

	Corrective Action Taken:
	 Stations will be reminded to apply the proper “Stop/Go” labels for animals traveling to or from the U.S.  Additionally, international gateway stations will be instructed to compare information shown on the air waybill against the info shown in Delta’s booking system via internal communication.

	Prepared by:
	Cyndi Brown

Operations Specialist

	Filed on behalf of DL by:
	Cyndi Brown


LIVE ANIMAL INCIDENT REPORT (Redacted)

	Cargo Incident Report 
	

	Type:
	Deceased Dog

	Date of Incident:
	November 30, 2010

	Location:
	Los Angeles, CA

	Routing:
	Honolulu, HI – Los Angeles, CA – Delta Flight 2364

	AWB:
	006-02354715

	Description of Animal:
	English Bulldog apprx 2 yrs old, named Kila Kila

	Description of Incident:
	On Tuesday, November 30, 2010, Delta accepted an English bulldog, named “Kila Kila” for transport from Hawaii to California.  Kila Kila traveled nonstop on DL flight 2364, which departed Honolulu at 1404 and arrived into Los Angeles at 2137.  At the time of acceptance, the local temperature at Honolulu was 84F.  Kila Kila was loaded onto the aircraft and all heating and ventilation systems were in working order.  As agents were unloading the flight in Los Angeles, Kila Kila was discovered deceased inside his shipping container. 

	Cause of the Incident:
	The VCA West Los Angeles Veterinary Hospital performed the necropsy.  The pathologist comments that the cause of death “is believed to be cardiopulmonary failure.” The doctor also commented within the report that, “the death of this animal may have been acute; the heart changes are not and have been developing over the last few weeks to months.”

	Corrective Action Taken:
	Contacted our HNL Operational Leaders to advise this station improperly accepted the animal because the temperatures exceeded DL’s internal policy for snub-nosed breeds.  Instructed HNL to review our shipping policies with every cargo agent and to hold them accountable when warranted.  

	Prepared by:
	Cyndi Brown

Operations Specialist

	Filed on behalf of DL by:
	Cyndi Brown


LIVE ANIMAL INCIDENT REPORT (Redacted)

	Cargo Incident Report 
	

	Type:
	Escaped Dog

	Date of Incident:
	December 21, 2010

	Location:
	Atlanta, GA

	Routing:
	San Diego, CA – Atlanta, GA – Frankfurt, Germany

	AWB:
	006-71066833

	Description of Animal:
	Shepard Mix, named “Nala”

	Description of Incident:
	On Monday, December 20, 2010, Delta Cargo accepted a Shepard mix and a mini Beagle for travel from California via Georgia to Germany.  Both animals were processed in accordance with Delta’s procedures.  They traveled on DL1792, which departed San Diego at 2252.  The flight arrived ahead of schedule by twelve minutes.  On arrival into Atlanta, the owners were contacted and advised that the Shepard mix was trying to breakout of the kennel.  Both animals were delivered to our local kenneling facility where they were released and exercised.  The following day Nala and her travel companion were set up for their next flight to Frankfurt on DL14.  During their haul up to the aircraft, Nala managed to escape from her container and was last seen darting across the airport grounds.  The cargo manager was immediately contacted and we began a search to recover her.  In the meantime, Nala’s travel companion was placed on the flight headed to Germany.  Posters  were created and positioned throughout the grounds.  By December 28th, Delta Cargo sought assistance from the general public and offered an award for her safe return.  Unfortunately, by Friday, December 31st, Nala was located near a major interstate, deceased.

	Cause of the Incident:
	The necropsy report prepared by Briarcliff Animal Clinic in College Park, Georgia, showed Nala suffered severe blunt force trauma and subsequent cardiopulmonary failure.

	Corrective Action Taken:
	No corrective action taken

	Prepared by:
	Cyndi Brown

Operations Specialist

	Filed on behalf of DL by:
	Cyndi Brown


