REDACTED

Animal Incident Report
To the U.S. Department of Transportation
Pursuant to 14 CFR 234.13

Submitted by United Airlines
Reporting Period: November 1, 2010 — November 30, 2010

December 10, 2010
United Flight: 967 Rome/Washington Dulles

November 8, 2010 Animal: Pug/Bruno

Narrative Description:
Description of incident:

On his trip from Rome to Washington Dulles, Bruno was found to be deceased in his
kennel upon landing. Bruno was transferred to the animal hospital for autopsy with
results advising they could not find any concerns with Bruno causing his death.

Description of cause of the incident:

There was no apparent cause of death by the animal hospital. All airport procedures were

followed and a second kennel holding a dog in the cargo was in good condition.
Description of any corrective action taken:

No corrective action was required as all requirements in pet handling were followed.



