XU AYs ifpwrtmYNt AwP tRwNsportySn

nsl, rNg, dyS, ilNg, Drm, jW jwqI dI ADwr qy eyArlwienW vloN p`Kpwq krn dIAW iSkwieqW bwry kwrvweI

XU AYs ifpwrtmYNt Aw`P tRWsprtySn dy AYvIeySn knzUmr pRotykSn ifvIzn (ey. SI. pI. fI.) jo ik DOT dy AYvIeySn ivBwg dy AisstYNt jnrl P`wr AYvIeySn eynPorsmyNt AYNf pRosIifNg dw hI iek AMg hY, auh XwqrIAW qoN hvweI jhwzw dI syvwvW bwry iSkwieqW pRwpq krdw hY [ ieh hr hvweI jhwz kMpnI dy iKlwP drj kIqI geI iSkwieqW dI CwnbIn krdw hY ijs ivc Xwqrw krn smyN nsl, rNg, dyS, ilNg, Drm, jW jwqI dI ADwr qy ivqkrw jW p`Kpwq vriqAw igAw hovy [ Ajyhy lok jo ieh mihsUs krdy hn ik auhnW nwl iksy hvweI jhwz kMpnI vloN p`Kpwq vriqAw igAw hY, auh AwpxI iSkwieq eImyl, ic`TI, jW iSkwieq Pwrm Br ky ey. SI. pI. fI. nUM Byj skdy hn[(ey. SI. pI. fI.) dw eImyl pqw hY – airconsumer@ost.dot.gov Aqy ausdw ic`TI Byjx dw pqw hY –

Aviation Consumer Protection Department
U.S. Department of Transportation
Room 4107, C-75,
Washington, DC 20590

 iSkwieq Pwrm nUM kMpXUtr qoN ieNtrnyt dy ies pqy qy pRwpq kIqw jw skdw hY – http://airconsumer.ost.gov/forms.htm
quhwfI iSkwieq ivc ieh jwxkwrI hoxI cwihdI hY: quhwfw pUrw nW, pqw, tYlIPon nMbr (eyirAw kof smyq), jy qusI ieh iSkwieq iksy hor mnuK vwsqy drj kr irhy ho ijsdy nwl ivqkrw hoieAw ausdw pUrw nW, aus hvweI jhwz kMpnI dw pUrw nW ijsdw iSkwieq nwl sMbND hY, aufwn dI qwrIK, aufwn dw nMbr, aufwn dy SurU Aqy puj`x dw sQwn, hwdsy dw vrxn, pIiVq mnuK dw ibAwn ijs dI ik auh ey. SI. pI. fI. vloN CwxbIn krvwxw cwhuNdw hY [

iSkwieqW qy ivcwr kIqw jwvygw, rsId idqI jwvygI, Aqy auhnW dI CwxbIn kIqI jwvygI [ p`Kpwq dI iSkwieq imlx qy ey. SI. pI. fI. ausdI iek kwpI hvweI jhwz kMpnI nUM ByjygI Aqy ausnUM jld qoN jld Awpxw insicq jvwb XwqrI nUM Byjx Aqy iek kwpI ey. SI. pI. fI. nUM Byjx leI khygI [ ey. SI. pI. fI. hvweI jhwz kMpnI qoN knUnI qOr qy jrUrI jwxkwrI ijsnUM gUpq rKx dI jrUrq hovy, vKry qOr qy mNgwvygI [hvweI jhwz kMpnI dy jvwb au`qy ivcwr kIqw jwvygw Aqy ausdy au`qy jrUrI kwrvweI kIqI jwvygI [ CwxbIn Kqm ho jwx qy eynPorsmyNt APsr kIqI geI kwrvweI bwry XwqrI nUM ic`TI Byjygw [

jy eynPorsmyNt A`wiPs ieh pqw lgwauNdw hY ik hvweI jhwz kMpnI dI nIqI kMnUn dy dwiery ivc nhIN hY qW auh hvweI jhwz kMpnI nUM AwpxI  nIqI Aqy inXmW nUM bdlx vwsqy khygw, ausnUM cyqwvnI dyvygw ik jy iesy qrW dIAW iSkwieqW AwauNdIAW rhIAW qW ausdy iKlwP knUnI kwrvweI kIqI jw skdI hY [ ieh vI isPwirs kIqI jwvygI ik jy munwisb hovy qW sMbNDq krmcwrIAW nUM gwhk sMbNDw Aqy nwgirk  h`kW bwry hor tRyinNg idqI jwvy [ jy ies dy bwd vI muSikl dw hl nw imly qW eynPorsmyNt APsr pRwpq kIqIAW geIAW iSkwieqW dy ADwr qy (ijnHW qoN ivqkry dI imswl imldI hY) iek knUnI kwrvweI  kr skdw hY [ ij`Qy iek jW iek qoN vD iSkwieqW qoN iksy vI hvweI jhwz kMpnI vloN ivqkry Bry vrqx dw pqw lgdw hY qy auhnW iSkwieqW dw p`kw sbUq imly, qW eynPorsmyNt AwiPs Awpxy AiDkwrW Aqy h`dW dy dwiery ivc AnuSwSn dI kwrvweI krygw [ Ajyhy mwmly ivc ey. SI. pI. fI. dI h`d eyArlwien nUM rokx jW Cf`x dy AdyS jwrI krn Aqy hr alNGxw au`qy $2,500 qk jurmwnw lYx dI hI hY [ AjyhI kwrvweI  mwmly dw inptwrw krky jW srkwrI j`jW dy swhmxy knUnI sunvweI nwl kIqI  jw skdI hY [ ieh pIiVq mnUK nUM muAwvzw nhIN idlvw skdI [ nukswn vwsqy inzI muAwvzw pRwpq krn leI PirAwdI nUM inzI qOr qy knUnI kwrvweI dI ArjI dyxI pvygI jo ik inzI smJOqy dy h`kW jW nwgirk AiDkwrW dy knUn qy ADwrq ho skdI hY (ijvyN ik 42 UU.S.C. # 1981).

hor jwxkwrI leI pRwpq krn leI sMprk kIqw jw skdw hY: airconsumer@ost.dot.gov.
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