yaUº esaº iDpaT-maonT Aa^f 

T/ansapaoTo-Sana

eyar laa[na Wara jaaitÊ rMgaÊ raYT/Iya maUlaÊ ilaMgaÊ Qama- yaa vaMSajata ko AaQaar pr BaodBaava ko 

Aaraop kI 

iSakayat piËyaa kao pUNa- krnaa.

yaUesa iDpaT-maonT Aa^f T/ansapaoTo-Sana ko eivaeSana knja\yaUmar p`aoTo@Sana iDvaIjana ³ACPD´Ê jaao ik DOT ko Aa^ifsa Aa^f eisasTonT janarla ka^]insala fa^r eivaeSana enfaosa-maonT enD p`aosaIiDMgja ³enfaosa-maonT Aa^ifsa´ ka ek ihssaa hOÊ eyar laa[naaoM kI saovaaAaoM ko baaro maoM ga`ahkaoM kI iSakayat p`aPt krta hO tqaa eyar laa[naaoM yaa ]sako kanTo/@TraoM ko iva$w hvaa[- yaa~a ko daOrana GaiTt eosaI p`%yaok iSakayat kI jaaÐca­pD,tala krta hO jaao ik jaaitÊ rMgaÊ raYT/Iya maUlaÊ ilaMgaÊ Qama- yaa vaMSajata ko AaQaar pr BaodBaava ko Aaraop lagaatI hao. janata ko vao sadsyaÊ jaao eosaa samaJato hOM ik eyar kOiryar Wara ]nako saaqa BaodBaava kI kaya-vaahI kI gayaI hO yaa ]nasao eosaa bata-va ikyaa gayaa hOÊ vao laaoga ek [-­maolaÊ p~ yaa pUNa- $p sao Baro kmPlaonT fama- kao esaIpIDI kao BaojaoM . esaIpIDI ka [-­maola ka pta airconsumer@ost.dot.gov hO tqaa ]saka Dak ka pta hOÁ Aviation Consumer Protection Division, U. S. Department of Transportation, Room 4107, C-75, Washington, DC 20590. ga`ahk iSakayat pp~ ³kmPlaonT fama-´  http//www.airconsumer.ost.dot.gov/forms.htm vaobasaa[T pr ]plabQa hOM AaOr yahIM sao Da]na laaoDÀyaa ip`nT ike jaa sakto hO. 

iSakayat maoM yah saba Saaimala haonaa caaihyaoÁ iSakayat kta- ka pUra naamaÊ ptaÊ  eiryaa kaoD ko saaqa faona nambarÊ ]sa paTI- nao ijasanao BaodBaava vaalaa bata-va bada-St ikyaa hOÊ yaid iSakayat dja- krnao vaalao ko Alaavaa vah kao[- Anya hao tao [sakI jaanakarIÊ GaTnaa maoM Saaimala eyar laa[naÊ Flaa[T kI tarI#aÊ Flaa[T ka nambar¸ paTI- ko safr ko AarmBa ka sqaana tqaa gaMtvya SahrÊ GaTnaa ka ivastRt ivavarNaÊ tqaa ek bayaana ijasa pr pIiD,t pxa ACPD Wara jaaÐca­pD,tala caahta hO.

iSakayataoM kI samaIxaa kI jaayaogaIÊ p`aiPt kI saUcanaa dI jaayaogaI tqaa jaaÐca kI jaayaogaI. BaodBaava kI iSakayat imalanao ko baadÊ ACPD Wara iSakayat p~ kI p`itilaip eyar laa[na kao BaojaI jaaegaI AaOr eyar laa[na sao yaa~I ko ilayao %vairt AaOr ivaiSaYT p`%yau<ar ko ilayao khI jaayaogaI ijasakI ek p`itilaip ACPD kao BaojaI jaayaogaI. ACPD eyar laa[na sao Alaga sao p`%yau<ar maoM eosaI jaanakarI BaI maaÐgaogaI ijasao kanaUna ko Anausaar gaaopnaIya rhnaa hO.  kOiryar ko p`%yau<ar kI samaIxaa krko Aagao ]icat kaya-vaahI kI jaayaogaI. jaaÐca ko inaYkYa- pr phuÐcanao pr enfaosa-maonT Aa^ifsa¸ yaa~I kao iksaI BaI kI ga[-` kaya-vaahI ko vaNa-na ko saaqa p~ BaojaogaI.

yaid enfaosa-maonT Aa^ifsa eosaa pata hO ik eyar laa[na kI naIit yaa p`iËyaa kanaUna ko Anausaar nahIM hO tao vah kOiryar kao ]sa pa^ilasaI yaa p`iËyaa kao badlanao ka inado-Sa dogaIÊ kOiryar kao caotavanaI dogaI ik yaid samaana p`kar kI iSakayatoM p`aPt haonaa jaarI rha tao ]sako iva$w saMBaaivat kaya-vaahI krnao ko ilayao zaosa kdma ]zaeM jaaeMgaoÊ tqaa yaid AavaSyak huAa taoÊ daoYaI kma-caairyaaoM ko ilayao eDISanala isaivala ra[T\sa ksTmar irlaoSansa T/oinaMga ko ilayao isafairSa krogaI. yaid [sasao BaI samasyaa ka hla nahIM haota taoÊ enfaosa-maonT Aa^ifsa eosao kOiryaraoM ko iva$w p`aPt iSakayataoM kI saM#yaa ko AaQaar pr BaodBaava kI p`vaRi<a yaa Aadt tya krko kanaUnaI kaya-vaahI krogaI. ifr BaI jahaM ek yaa kuC iSakayatoM kOiryar ko bahut hI #araba bata-va ko baaro maoM vaNa-na krtI hO tqaa vah iSakayatoM ]icat saaxya Wara samaiqa-t hOM tao enfaosa-maonT Aa^ifsa ko saMsaaQana ijatnaI [jaajat doMgao ]sa p`kar sao vah kaya-vaahI  krogaa. enfaosa-maonT Anaupalana ko maamalao maoM DOT ka AiQakar jabtI tqaa raok AadoSa ³saIja eMD DoijasT 
Aa^D-r´ jaarI krnao tqaa p`%yaok  ]llaMGana pr $2,500 kI isaivala pOnalTI lagaanao tk saIimat hO. eosaI kaya-vaahI eDimainasT/oiTva laa^ jajaaoM ko saamanao ivaiQavat saunavaa[- yaa samaJaaOto Wara hI pUrI kI jaa saktI hO. vah pIiD,t pxa ko ilayao xaitpUit- ka AadoSa nahIM do sakta hO. vyai@tgat Aaiqa-k xaitpUit- ko ilayaoÊ iSakayat kta- kao vyai@tgat kanaUnaI kaya-vaahI krnaI pDo,gaI ijasaka AaQaar p`ayavaoT ka^nT/o@T ra[T\sa yaa isaivala ra[T\sa ko kanaUna haoMgao jaao p`ayavaoT ra[T\sa Aa^f e@Sana ³yaaina 42 U.S.D. § 1981´ Wara p`dana ike jaato hOM.

Aitir@t jaanakarI airconsumer@ost.dot.gov  sao sampk- kr ko  p`aPt kroM.
Office of Aviation Enforcement and Proceedings

400 Seventh Street, SW, Room 4107

Washington, DC 20590

http://www.airconsumer.ost.dot.gov
