
 
yaUº esaº iDpaT-maonT Aa^f  
T/ansapaoTo-Sana 
 

hvaa[-yaa~a maoM naagairk AiQakaraoM saMbaMQaI samasyaaeM 
iSakayat khaÐ kroM 

 
yah jaanakarI p~k Aama janata ko eosao sadsyaaoM¸ ijanhoM lagata hO ik ]nako saaqa eyarpaoT- pr BaodBaava BarI kaya-vaahI 
yaa bata-va ikyaa gayaa hOÊ kao foDrla sarkar kI ]icat ejaoMsaI kao iSakayat kr saknao ko baaro maoM saMpk- saMbaMQaI 
jaanakarI p`dana kr madd krta hO. 11 isatmbar kI Bayaavah GaTnaa ko baad sao foDrla sarkar kI ivaiBanna ejaoMisayaaoM 
nao bahut sao p`ya%na ike hOM taik hmaarI mah%vapUNa- yaatayaat p`NaalaI kao [radtna nauksaana phuÐcaanao sao bacaayaa jaa sako. 
raYT,Iya hvaa[- yaatayaat p`NaalaI kao saurixat banaanao ko ilaeÊ hmanao yah sauinaiScat krnao ko ilae kdma ]zae hOM ik doSa 
maoM yaa~a ko daOrana saBaI vyai@tyaaoM kao kanaUna Wara samaana saMrxaNa imalao AaOr kao[- BaI vyai@t AvaOQaainak BaodBaava ka 
iSakar na banao.  
 
yaVip hmaarI yah Apoxaa hO ik eyarpaoTao-M pr kaya-rt saurxaakmaI- AaOr laa^ [nafaosa-maoMT AiQakarI naagairk AiQakaraoM ka 
pUNa-tÁ palana kroMÊ hma samaJato hOM ik kBaI¹kBaI kuC laaogaaoM kao eosaa mahsaUsa hao sakta hO ik ]nako saaqa AvaOQaainak 
BaodBaava ikyaa gayaa. hma yah BaI samaJato  hOM ik eyarpaoTao-M pr ivaiBanna trh ,ko saurxaakima-yaaoM AaOr laa^ [nafaosa-maoMT 
AiQakairyaaoM ko karNaÊ laaogaaoM maoM BaodBaava saMbaMQaI iSakayat krnao ko ilae ]icat jagah kao laokr Ba`aMityaaÐ baZ,I hOM. 
iDpaT-maoMT Aa^f T,aMsapaoTo-Sana ko Aa^ifsa Aa^f eivaeSana a eMD p`aoisaiDMgsa Wara ga`ahkaoM kI madd ko ilae yah jaanakarI 
p~k tOyaar ikyaa gayaa hO jaao batata hO ik BaodBaava saMbaMQaI iSakayat iksakao AaOr kOsao kI jaae.  
 
eyar kOiryar ko kma-caairyaaoM ³jaOsao ik payalaoTÊ Flaa[-T AToMDoMTÊ gaoT eojaoMT yaa caok[na ka]MTr ko kma-caarI´ pr 
BaodBaavapUNa- bata-va ka Aaraop lagaanao vaalaI iSakayatoM iDpaT-maoMT Aa^f T,aMsapaoTo-Sana ko eivaeSana kMjyaUmar p`aoTo@Sana 
iDvaIjana kao BaojaI jaanaI caaihe. yah ivaBaaga ga`ahkaoM kao iSakayat krnao saMbaMQaI fama- ]plabQa krata hO ijanhoM ]nakI 
vaobasaa[T http://www.dot.gov/airconsumer/problems.htm sao Da]nalaaoD ikyaa jaa sakta hO AaOr Capa 
jaa sakta hO. eivaeSana kMjyaUmar p`aoTo@Sana iDvaIjana [-¹maola yaa Dak Wara BaojaI ga[- iSakayatoM svaIkar krta hOÊ [-
¹maola ka pta hO airconsumer@ost.dot.gov yaa Dak ka pUra pta hO Á 
 
 Aviation Consumer Protection Division  
 U.S. Department of Transportation  
 400 7th Street, S.W., Room 4107  

Washington, DC 20590  
 
foDrla isa@yaUirTI sËInaraoM ³jaOsao ik yaai~yaaoM kI sËIinaMga AaOr jaaÐca tqaa eyarpaoT- ko isa@yaUirTI caok pa[MT) pr 
BaodBaavapUNa- bataa-va ka Aaraop lagaatI iSakayatoM iDpaT-maoMT Aa^f T,aMsapaoT- ko T,aMsapaoTo-Sana isa@yaUirTI eDimainasT,oSana kao 
BaojaI jaanaI caaihyao. T,aMsapaoTo-Sana isa@yaUirTI eDimainasT,oSana [sa pto pr BaojaI ga[- iSakayatoM svaIkar krta hO.  

 
Transportation Security Administration (TSA-1)   

 U.S. Department of Transportation  
 400 Seventh Street, S.W.,   



Washington, DC 20590  
 

eyarpaoT- kma-caairyaaoM ³jaOsao ik eyarpaoT- puilasa´ pr BaodBaavapUNa- bata-va ka Aaraop lagaatI iSakayat foDrla eivaeSana 
eDimainasT,oSana kI Aa^ifsa Aa^f isaivala ra[-T\sa kao BaojaI jaanaI caaihe. foDrla eivaeSana eDimainasT,oSana kI Aa^ifsa 
Aa^f isaivala ra[-T\sa [sa pto pr Dak Wara BaojaI ga[- iSakayatoM svaIkar krta hO Á  
 

Federal Aviation Administration  
Office of Civil Rights  
800 Independence Ave., S. W., Room 1030  
Washington, DC 20591  

 
naoSanala gaaD- ko sadsyaaoM Wara BaodBaavapUNa- bata-va ka Aaraop lagaatI iSakayatoM naoSanala gaaD- byaUrao ko [@vala [mPlaayamaoMT 
Aa^ifsa kao BaojaI jaanaI caaihe. naoSanala gaaD- byaUrao ka [@vala [mPlaayamaoMT Aa^ifsa [sa pto pr Dak Wara BaojaI ga[- 
iSakayatoM svaIkar krta hO Á  
 
 Mr. Felton Page  

Director, EEO Division  
National Guard Bureau – EO  
Jefferson Plaza 1, Room 2400  
1411 Jefferson Davis Highway  
Arlington, VA 22202-3231 

 
foDrla byaUrao Aa^f [nvaosTIgaoSana ³FBI´ ko kma-caairyaaoM pr BaodBaavapUNa- bata-va ka Aaraop lagaatI iSakayatoM iDpaT-maoMT 
Aa^f jaisTsa ko Aa^ifsa Aa^f d [Mspo@Tr janarla yaa AaOrÀyaa foDrla byaUrao Aa^f [nvaosTIgaoSana ko Aa^ifsa Aa^f 
p`aofoSanala irsapaMisaibailaTI kao BaojaI jaanaI caaihe. Aa^ifsa Aa^f d [nsapo@Tr janarlaÊ [-¹maola 
oig.hotline@usdoj.gov pr BaojaI ga[-Ê ]nhoM faona ³800´ 869−4499 pr kI ga[- yaa ³202´ 616¹9881 
pr fO@sa kI ga[- iSakayataoM ko saaqa¹saaqa Dak Wara BaojaI ga[- iSakayatoM BaI svaIkar krta hO. [na kayaa-layaaoM ko 
ilae Dak ka pta hO Á  
 

Office of the Inspector General  
U.S. Department of Justice  
950 Pennsylvania Ave. N.W., Suite 4706 
Washington, DC 20530 

 
Office of Professional Responsibility  
Federal Bureau of Investigation  
U.S. Department of Justice  
935 Pennsylvania Ave. N.W.  
Washington, DC 20535 

 
[maIga`oSana eMD naocauralaa[-jaoSana saiva-sa ³INS´ ijasamaoM iDpaT-maoMT Aa^f jaisTsa tqaa saImaa caaOkI ko kma-caarI BaI Saaimala 
hOM¸ ko kma-caairyaaoM pr BaodBaavapUNa- bata-va ka Aaraop lagaatI iSakayatoM iDpaT-maoMT Aa^f jaisTsa ko Aai^fsa Aa^f d 
[Mspo@Tr janarla yaa AaOrÀyaa [maIga`oSana eMD naocauralaa[-jaoSana saiva-sa ko Aa^ifsa Aa^f [MTrnala AaiDT kao BaojaI jaanaI 



caaihe. Aa^ifsa Aa^f d [nsapo@Tr janarlaÊ [-¹maola oig.hotline@usdoj.gov pr BaojaI ga[-Ê ]nhoM faona ³800´ 
869−4499 pr kI ga[- yaa ³202´ 616¹9881 pr fO@sa kI ga[- iSakayataoM ko saaqa¹saaqa Dak Wara BaojaI ga[- 
iSakayatoM BaI svaIkar krta hO. [na kayaa-layaaoM ko ilae Dak ka pta hO Á   
 

Office of the Inspector General  
U.S. Department of Justice  
950 Pennsylvania Ave.Ê N.W., Suite 4706 
Washington, DC 20530 

 
Office of the Internal Audit  
Immigration and Naturalization Service 
U.S. Department of Justice  
425 I Street, N.W., Room 3260 
Washington, DC 20536 

 
ksTmsa saiva-sa ko AiQakairyaaoM pr BaodBaavapUNa- bata-va ka Aaraop lagaatI iSakayatoM iDpaT-maoMT Aa^f T/oja,rI ko Aa^ifsa 
Aa^f [MTrnala Afoyasa- kao BaojaI jaanaI caaihe. iDpaT-maoMT Aa^f T/oja,rI ko Aa^ifsa Aa^f [MTrnala Afoyasa- ]nhoM faona 
202¹927¹1016 yaa 1−877¹422¹2557 ³24 GaMTo p`itidna caalaU´ pr kI ga[-Ê 202¹927¹4607 pr fO@sa kI 
ga[- yaa [sa pto pr Dak sao BaojaI ga[- iSakayatoM svaIkar krta hO Á  
 

Department of Treasury 
Office of Internal Affairs  
U.S. Customs Service  
P.O. Box 14475 
1200 Pennsylvania Ave. NW 
Washington, DC 20044 

 
Aa^ifsa Aa^f d AisasToMT janarla kaOMsala fa^r eivaeSana [nfaosa-maoMT eMD p`aoisaiDMgsa tqaa [sako eivaeSana kMjyaUmar 
p`aoTo@Sana iDvaIjana Wara 3À27À2002 kao jaarI evaM 04À08À2002 kao saMSaaoiQat.  
 
AiQak jaanakarI p`aPt krnao ko ilae saMpk- kroM Á airconsumer@ost.dot.gov 
 

Office of Aviation Enforcement and Proceedings 
400 Seventh Street, SWÊ Room 4107 

Washington, DC 20590 
http://airconsumer.ost.dot.gov  

 
 
   
 
 
                  
 


