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Information for Consumers Regarding the Cessation of Operations of Westward Airways

Westward Airways of Scottsbluff, Nebraska ceased flight operations on July 25, 2005.  If you paid for Westward transportation that you will not receive and you charged that transportation to a credit card (whether or not you received the ticket), you may be able to have the cost of the ticket credited to your credit card account.  Write to your credit card issuer, being sure to state your account number. Enclose a photocopy of the ticket, itinerary or receipt if possible, or indicate the price of the transportation and the date it was purchased.  If the transportation was partially used, identify the used and unused segments.  State that Westward has ceased operations, that you will not receive the services that you charged to your account and that you are requesting a credit pursuant to the Fair Credit Billing Act.  

The credit card issuer must receive this notice no later than 60 days after the date that you received the first monthly statement that listed the charge for the Westward transportation, although credit card companies sometimes waive this deadline for future transportation.  If you have a paper ticket, some credit card issuers may ask for the original unused ticket.  If this is requested, keep a photocopy and send the original ticket certified mail.  Do not send the original ticket unless it is requested.  However, it would be a good idea to enclose a copy of any confirmation or itinerary sheet that you may have received.

If you paid by cash or check for transportation that you will not receive, or if your credit card claim is denied by your credit card company because of the 60-day deadline, Westward is responsible for making a refund unless the company were to file for bankruptcy protection.  As of this writing such a filing has not taken place to the best of our knowledge.  If you are in one of these situations, please send a refund request and evidence of your purchase to Westward at:

Westward Airways, Inc.

250027 Airport Terminal Street
Scottsbluff, NE  69361

You may send a copy to DOT at:

Aviation Consumer Protection Division, C-75

U.S. Department of Transportation

400 Seventh Street, SW

Washington, DC  20590
